Telehealth Quick Tips hareey

Connect with your Harmony Cares Healthcare Provider easily via smartphone, tablet, or laptop for a
secure virtual healthcare experience. Check out the tips below for a successful telehealth experience.

What do | do when | get my telehealth link?

1. On the day and time of the telehealth appointment click the link that has been texted or
emailed to you.

A new video appointment
(telehealth) has been scheduled
for Tom Brady with

! MD Test on 1/19/2024
1:15pm. Please confirm
appointment using this lin
https://mmpm.app/fusNOgyPY2 .
If you have questions or need to
reschedule, call Harmony Cares
- Chicago (VPA) at

Reply STOP to Opt Out.

2. Once you've clicked on the link, the HarmonyCares telehealth appointment will open in the
default browser.
3. Click Start to access the waiting room.
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Welcome to your
Telehealth Appointment!

N

Appointment: USMM (Dev)

Telemedicine Waiting Room
Appointment
Date: 2024-01-1901:15 We have informed your clinician that you

Duration: 30 min are waiting. Your video session will start

when your clinician arrives

N

| I Important!

Please do not switch away from this page

i r away from your br r at this time.
Test My Device o y from your browser at this time.

4. Allow access to the microphone and camera when prompted.

g, us.sght.io wants to use your

¢ us.sght.io wants to use your camera R
microphone

1 |

2t Block

A If the caller selects “Don’t Allow” for either of these questions, then the Telehealth visit will not
go through.
A\ Call the local HarmonyCares office for technical support if issues persist.
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